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The data and information prepared within this report has been obtained and produced from third-party data providers, publicly available sources and primary research conducted by Quantum and its delivery 

partners. 
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 INTRODUCTION 

The IFF M=FӜK 5GJD< $DGGJ:9DD !@9EHAGFK@AHK2020 

(WFC 2020) in Helsinki, Finland were held against the 

backdrop of the global pandemic. The COVID-19 

outbreak  forced the postponement of the tournament 

from December 2020 to December 2021. While this 

had a significant impact on the event, many of the 

original objectives of the local organisers were met 

and it is believed that the tournament will help to 

consolidate the growth of floorball in Finland.   

The WFC 2020 was also a financial success for the 

organiserK 9K 9 HJG>AL G> ;DGK= LG ởҚӐҞE O9K ?=F=J9L=<

thanks to a successful commercial programme and the 

introduction of cost control measures. However, the 

strong focus on the financial outcome of the event and 

the challenges created by the pandemic resulted in a 

reduced focus on event marketing initiatives and athlete 

services which ultimately affected the athlete experience 

according to survey results. 

The postponement of the WFC 2020 meant that for the 

first time the M=FӜK 9F< L@=WoE=FӜKWFC took place in 

the same year, creating additional challenges for the 

local organisers and the International Floorball 

Federation. However, it was of paramount importance 

for floorball to stage its flagship tournaments in 2021 

given the severe impact that the pandemic had on the 

sport. Between February 2020 and August 2021 no IFF 

events were held. The successful delivery of both world 

championships helped to revive the interest in the sport 

and generated much-needed visibility for floorball. 

               ECONOMIC & TOURISM  

ὠ The direct economic impact of the WFC 2020 is 

=KLAE9L=< LG := AF L@= J=?AGF G> ở7.18m. This figure 

considers visitor expenditure and organisational 

surplus expenditure made specifically for the event 

in the host economy. 

 

ὠ The event attracted a cumulative spectator 

attendance of 71,361 in total. 

 

ὠ Despite travel restrictions and testing requirements 

during the pandemic, around 17,214 out-of-town 

spectators still opted to attend the WFC 2020.  

 

ὠ The overall tourism expenditure was comparable 

with the impact of the WFC 2018 held in Prague, 

Czech Republic. 

 

ὠ The WFC 2020 was anticipated to make a profit of 

9HHJGPAE9L=DQ ởҝңҡӑҚҚҚ. 

 

 

 

ECONOMIC & TOURISM 

ở7.18m Direct economic 
impact 

  

ở6.03m Total visitor 

expenditure 

  

71,361 Total attendance 

  

36,201 Tickets distributed 

  

25,558 Bed nights 
generated 
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               STAKEHOLDER EXPERIENCE  

ὠ Spectators were overwhelmingly satisfied with their 

experience at WFC 2020. They praised the 

atmosphere during the games, the ease of getting 

into the venue, the sense of security at the venue 

and the overall customer service. 

 

ὠ In terms of athlete experience, while most players 

enjoyed competing at the WFC 2020, for many the 

experience was affected due to the size and 

condition of the smaller hall venue at the Helsinki 

Ice Hall. This particular hall did not meet the 

standards that have come to be expected at a WFC, 

according to the players. 

 

 

               IMAGE & REPUTATION  

ὠ The city of Helsinki received strong overall scores as 

a place to visit with 83% of spectators and 69% of 

9L@D=L=K J9LAF? L@= ;ALQ 9K 9 ӛ%GG<Ӝ GJ ӛ4=JQ %GG<Ӝ

place to visit. 

 

ὠ 79% of Helsinki residents surveyed believed that the 

event had a positive impact on the city and the same 

percentage would like Helsinki to host more 

international events in future. 

 

 

 

STAKEHOLDER EXPERIENCE 

92% Spectator         
event satisfaction 

  

58% Athlete              

event satisfaction 

 
% of athletes/spectators who rated their experience as 

good or very good 

IMAGE & REPUTATION 

83% 
Positive rating of 

host city Helsinki 
(spectators) 

  

69% 
Positive rating of 
host city Helsinki 

(athletes) 

 
% of athletes/spectators who rated Helsinki as a good or a 

very good place to visit  
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               COMMERCIAL & MARKETING 

ὠ With almost 381 broadcast hours, the WFC 2020 

generated around 18% more broadcast time than 

L@= HJ=NAGMK =<ALAGF G> L@= E=FӜK OGJD<

championships in 2018. 

 

ὠ Television broadcasts reached 17 territories in total 

with coverage secured in Canada and USA for the 

first time on major networks. 

 

ὠ There were 26 supporting domestic sponsors and 

partners associated with the event with most 

organising committee sponsors providing value-in-

kind services which helped to offset the event 

budget. 

 

 

               PARTICIPATION & PERFORMANCE 

ὠ 320 athletes participated at the WFC 2020, with 

Estonia and Philippines receiving wildcard entries 

following confirmation from Australia and Japan 

that they would not be able to participate due to 

travel restrictions. 

 

ὠ Teams were supported by 136 accredited team 

officials and the competition was officiated by 22 

IFF-appointed technical officials.

COMMERCIAL & MARKETING 

5m 
Cumulative TV 
audience (5 key 

territories) 

  

8m Social media  
impressions 

  

26 Domestic  
sponsors 

 

 

 

 

PARTICIPATION & PERFORMANCE 

320 Athletes 

participating 

  

136 Team  

officials 

  

22 Technical  

officials 

 



  

                              7 

EVENT 

OVERVIEW 


